Ayrshire Involvement Network
Note of meeting Tuesday 23rd July 2019
1. Welcome and introductions
Heather Davidson Chaired the meeting
and welcomed everyone.

2. Group Rules
These were read out.

3. News
Elizabeth told the meeting that the NIN
is presenting at a big conference in
Glasgow called IASSIDD. There will be
people coming from around the world.
Heather said the Summer Ball was
great and the New Beginnings Café got
an award. She was filmed in the café for
the Shared Lives project.

DM2 had their Summer Ball at the park
Hotel. They have got lottery funding to
continue their project.
James will be an Ambassador at
IASSIDD through his involvement with
SCLD.

George Steven Centre also had a
Summer Ball.

James talked about his work with Input.
Input recycles used computers for use
by the local community. They do classes
in Saltcoats, Kilwinning and Kilbirnie.
Tom has been doing the Input
Preparation for Work course. Details
are at http://www.inputcw.com/
Heather D talked about Hansel’s
Festival of Living.
Gillian said the outreach programme at
Hansel had been raising awareness
about the Charter.

4. Coping with stress
We looked at the report from the
discussion at the last meeting. A few
changes were requested. Once Alice
has made the changes she will send it
out.
It would be good to do a presentation
to the big NIN group on this.

Kirsty McPhilemy and Bronagh
Reynolds from the Psychology service
were at the meeting.
They wanted to know if people were
interested in looking at materials they
use on a thing called Moodjuice for
helping people deal with things like
stress.
Some people were interested and Arrol
Park was a suggested venue. Kirsty and
Bronagh will send Alice possible dates
for this.
5. SCLD Survey
People were given copies of the survey
to take away with them.
There was a discussion on language.
People would like to continue this at
the next meeting.
6. Being Involved Training
Some people did the Being Involved
Training.
People were asked if there was other
training they want to do or if they were
interested in being trainers.
A number of people said they were
interested. Alice will arrange to go to
the George Steven Centre to see a
group there. Alice will see if other
people want to do some training.
Lunch

7. NHS Ayrshire & Arran Quality
Strategy
NHS Ayrshire & Arran are writing a new
Quality Strategy.
They wanted to know:
1. What matters to you most?
2. What do you think a quality NHS
would look like?
3. What is most important for a
quality NHS?
We discussed these questions. There is
a summary of what people said at the
end of this note. Alice will send it to
Kenny at NHS Ayrshire and Arran.
8. Tuesday in the Hut
There was limited interest in using the
Hut in Kilmarnock for work coming out
of this meeting. We have been using it
as a base for the magazine which has
been quite useful.
We will continue to use the HUT 1
Tuesday a month. Alice will send out
dates when she has them. Anyone who
wants to do more work around
involvement or help with the magazine
is welcome to come along
9. Next meeting
The next meeting is on 24 September
2019 at Partners for Inclusion.

NHS Ayrshire & Arran Quality Strategy Discussion

• A good quality strategy should let you see doctors and other health
professionals when you want and quickly.
• It’s about the person.
• Not everyone understands what doctors are saying but can be too afraid to say
so. Health professionals need to give people “permission” to say they don’t
understand. They need to be better at checking that people have understood.
• Communication between professionals is important. For example, one person
saw the Diabetic Nurse who changed their medication. This was not changed
when they got the prescription. It turned out that the Diabetic Nurse had
emailed the GP the information but the GP did not check their emails regularly
and so didn’t update the repeat prescription.
• People get confirmation texts from dentists for appointments. It would be
helpful if other health professionals could do the same.
• Some people find making appointments over the phone difficult as they forget
the date or have trouble writing it down. I prefer to be given a date rather than
having to phone to make one.
• If I am 10 minutes late for an appointment I won’t be seen, yet I often have to
wait longer for my appointment.
• Some people don’t like the self-check in system operating at their practice.
They don’t understand it.

• Not all surgeries are accessible. One person had to change to a GP further away
as they could only be examined in the disabled toilets in their local one. Now
they have to travel which can be quite difficult as a wheelchair user reliant on
public transport.
• Doctors need to talk to the patient not their support worker. One person has
experience of their GP talking to their worker and not asking they are directly.
• Someone has experience of being discharged from hospital too soon when
there wasn’t support in place at home.
• Hospitals should have a learning disability nurse or someone who understands
the issues disabled people may have.
• Hospital passports should be used for people with communication issues or
who are too poorly to communicate their needs.
• Someone has an experience of someone with a visual impairment being an
inpatient and not all staff were aware.
• A good service is one where everyone’s needs are met, service is good and
access is good,
• Positive experiences – Visited the kitchens at Crosshouse Hospital. Was very
impressed with how well organised it was and how they kept things separate to
avoid cross-contamination. It was spotless.
• I went into hospital with an abscess and they were very professional and dealt
with it really well. They gave me a sheet of paper which explained the
medication I had been given. It was followed up by the dentist the next day who
had been sent all the information from the hospital.

