
 

 

 
Job Description and Person Specification 

 
Development Worker: National Involvement Network (Dundee) 

 
 

Job Description 
 
 

Job Title:  Development Worker (National Involvement Network)  
 
Salary: £27,668 - £31,601 (pro-rata) (Scale point 28-33) 

depending on skills and experience 
 
Hours:    Part time (17.5 hours) 
 
Office base:  To be arranged in Dundee.  Some work in and travel 

to other areas of Scotland will be required. Post may 
require overnight stays. 

 
 
Responsible to:   ARC Scotland Director 
 
 
Purpose of Job  
 
To enable people who require support, health and social care provider 
organisations and community-based organisations to put the ‘Charter for 
Involvement’ into practice within the planning and delivery of health and social 
care and community services. 
 
Work to be carried out primarily in Dundee, with the possibility of extending to 
other areas. 
 
 
 
 



 

 

Operational 
 
Promote the ‘Charter for Involvement’ to people who require additional support 
and create opportunities for them to be involved in making the decisions that 
affect them. 
 
Facilitate existing and develop new local networks for people who require 
additional support to identify the issues that are most important to them and how 
they can be addressed.  This will include supporting the Chairpersons to prepare 
for and lead meetings. 
 
Communicate and engage with people who require additional support, in groups 
and individually, to ensure their views lead all aspects of their work. This will 
include the use of accessible formats, such as easy read, film and Talking Mats. 
 
Ensure that people who require additional support have the skills, knowledge, 
confidence and information they require to effectively take part in planning and 
decision making about their communities and support services.  This will include 
organising meetings, training, workshops and conferences. 
 
Provide support for individuals to prepare for and take part in planning and 
decision-making processes, express their views and to carry out agreed actions. 
 
Promote the ‘Charter for Involvement’ to all relevant groups and organisations.  
Develop and maintain partnerships with organisations that are working to 
improve the involvement of supported people in their work, including providing 
advice, guidance and resources. 
 
Tell people about the work through the press, social media, newsletters, film, 
website and the development of publicity and marketing materials.  
 
 
Planning 

 
Work with the ARC Scotland Director and ARC Scotland team to identify work 
priorities and ensure that all targets and outcomes required by funding bodies are 
fully met. 
 
Facilitate links and coordinate planning between local advocacy work and the on-
going work of the National Involvement Network and Charter for Involvement. 
 
Work with relevant health and social care partnerships and other stakeholders to 
facilitate the inclusion of people with support needs in locally based planning 
processes. 
 



 

 

Work with the ARC Scotland Director to secure the financial sustainability of the 
work.  This will include assisting with funding proposals and generating other 
sources of revenue. 
 
Work as part of the ARC Scotland team and take an active role in the planning 
and development of all ARC Scotland activities. 
 
 
Monitoring and evaluation 
 
Ensure to the greatest possible extent that the work improves the lives of people 
who require additional support. 
 
Work in partnership with people who require additional support and other 
partners to evaluate and monitor the difference the work is making to people’s 
lives and how it can be improved.   
 
Produce and distribute appropriate records of events and meetings, including in 
accessible formats. 
 
Prepare reports for funding bodies and other partners. 
 
Work with the ARC Scotland Director to monitor expenditure against the budget.  
 

 
 

Person Specification 
 

Essential 
 
A passion and commitment to enabling people who require additional support to 
be at the heart of their services and communities.   
 
Practical experience of providing person-centred planning and support. 
 
Experience of listening to and respecting people’s views, and supporting them to 
advocate for themselves. 
 
Advanced communication skills.  Ability to communicate with a broad range of 
people, including in accessible formats. 
 
Understanding of the policy, legislation and regulations that affect health and 
social care organisations and the people they support, including those related to 
equality and human rights. 
 



 

 

Ability to facilitate networks and partnerships that make a positive difference to 
people’s lives. 
 
Self-motivated and organised.  Ability to work with a high degree of 
independence, creativity and autonomy. 
 
 
 
Desirable 
 
Experience of leading or managing person-centred models of support. 
 
Local knowledge of support and services available in Dundee. 
 
Experience of communications and marketing, including use of I.T and social 
media. 
 
Experience of planning and delivering training and conference events. 
 
Relevant qualification in health and social care.  
 
Evaluation and report writing skills. 
 
 
To apply 
 
Please submit a CV and personal statement of no more than 4 x A4 pages.  This 
must evidence how you meet the essential criteria set out in the person 
specification above.  
 
Submit this together with your CV and contact details for two referees (one of 
whom must be your current or most recent employer) by 5pm on Thursday 7 
June 2018 to: 
 
james.fletcher@arcuk.org.uk 
 
James Fletcher 
Director ARC Scotland 
Unit 12, Hardengreen Business Centre 
ESKBANK 
DALKEITH 
EH22 3NX  (0131) 663 4444 
 
Please mark your correspondence ‘Private and Confidential.’  Please indicate 
that you are applying for Development Worker: National Involvement Network 
(Dundee). 



 

 

 
Informal enquires are welcome and may be made to James Fletcher 

 
Interviews will be held in Dundee on Thursday 14 June 
 
This post is subject to PVG check 
 
Funded by the Scottish Government and National Lottery Improving Lives Award.  
 
 

                                                   
 
 
 

 
 
 


