Scottish Borders Learning Disability Service Providers Group
Accessible Guidelines for Person Centred Support Planning

Introduction
The Scottish Borders Learning Disability
Service Providers Group has been looking
again at Support Planning and review
meetings. We first wrote some Guidelines in
2006. The aim was to help staff work in a
very person centred way with everyone they
support, to help you live the kind of life you
want.
The Guidelines were updated in 2011 to
make sure staff were thinking about
‘outcomes’ - or what people who get support
might want to achieve in their life.
This new version was put together in 2016.
We have made sure it links to:
• Human Rights
• The Keys to Life
• Self Directed Support
• The Charter for Involvement
• Integration of health and social care.
We hope that all organisations who provide
support to people with learning disabilities
and others in the Borders will use these
guidelines to make sure that everyone has a
good Support Plan and, most importantly, a
good life. This Accessible version is written
for people who get support.
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You might also want to ask for a copy of the
Charter for Involvement. This was written by
people who get support. It sets out how
people want to be involved:
• In their own lives
• In the services which support them
• In their communities.
The things that are included in the
Guidelines:
1. What are Support Plans for?
2. What should be in a Support Plan?
3. Putting your Support Plan together
4. Using and reviewing Support Plans
Explaining some of the words
Human Rights
They help to make sure:
• you are treated with dignity and respect
• you are at the heart of all decisions which
affect your everyday lives
We want to make sure that staff follow
Human Rights laws and good practices in all
of the day to day support they give to you
and other people.
Outcomes
An outcome is something you want to
achieve in your life. It’s about how doing
something you want to do makes you feel. It
is also about the difference that the support
you get has on your life.
Being listened to and respected by staff
and other important people in your life leads
to better outcomes or results for you.
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Thinking about outcomes means focusing on
your strengths and the things you can do.

Self Directed Support - SDS
This helps people to have control over their
personal budgets and support services.

The values of SDS are:
• Respect
• Fairness
• Freedom
• Safety
• Independence
Helping you have more control means it is
important that you are given the choice of
being involved in recruiting your own staff if
you want to be.
We call the day to day process of helping you
to lead the life you want with the support you
need “Support Planning’. It might be called
something different in some organisations.
We want all staff to know about:
Person Centred Thinking - this is at the
heart of everything. It is about supporting you
to have as much power and control as
possible.
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Person Centred Working - means that in
every part of the day to day support work
staff are respectful of your wishes and
dignity.
Person Centred Planning - is the name
given to ways of working with you, and others
who care about you, which help you to make
positive changes in your life. The Charter for
Involvement says everyone must know what
a person centred plan is and have one if they
choose.

Support Plans as we talk about them here fit
within Person Centred Working
1. What are Support Plans for?
If you are going to have a Support Plan,
you need to know why. Support Plans are
useful in different ways to lots of different
people. Of course, the most important
person is YOU.
Other people who might be interested in
the Support Plan might be:
• Family
• Your advocate – someone who might
speak up for you, or help you speak up for
yourself.
• Your Support staff
• The Manager of the service which
supports you
• Your Social Worker
• Health care staff
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• The Care Inspectorate – the people who
come in and check if your service is doing
a good job.
Communication
Your Support Plan is a way of keeping
people up to date with what is happening in
your life and keeping track of any changes in
your support. This will make sure that all
staff work in the same way - the way that
YOU want them to.
Guidelines
Your Support Plan tells everyone how you
want to be supported. This will help all your
staff and especially new staff and relief staff.
Your Support Plan is like a contract or
agreement between you and the people who
support you. You might want to sign it to
show that you agree with what it says.
What Makes a Good Support Plan?
A good Support Plan will help you get the life
you want.
Every Support Plan looks different because it
is based on how the person whose Plan it is
wants it to look.
Your Support Plan should:
• Describe how you want your life to be
and the things you want to achieve
• Describe the support you need from
others
• Describe how you like to be supported
• Describe who should support you
• Be clear and easy to find the
information you need
• Be used to support you well
• Be updated when needed
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You might have a Support Plan for your Day
Service and another Support Plan where you
live. These Support Plans should be joined
together if you would prefer that.
If you are supported by more than one
organisation, staff should make sure all
important information is shared, with your
agreement. This also includes health care
and hospital staff. Your staff should all make
sure there is good communication about your
support needs. You should be involved in this
at all times.

2. What’s in a Support Plan
You should chose what your plan should look
like and decide what goes in it.

Most support plans talk about:
• My story - important things that have
happened in my life. Things that have or
have not worked well for me

• Things I like and things I don’t like

• My hobbies and interests
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• What I am good at and what others like
and admire about me

• How I communicate. How I want others to
communicate with me. How I like to get
information so that I can understand it.

• Important people in my life, and how I keep
in touch with them

• Friends and relationships - those I have,
and those I would like to develop

• Important routines – what I do every day,
every week, on special occasions and
holidays.

• How I like to take part or be involved in my
service and in my community
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How I manage my money. How I save and
what I save for.

About health and safety
• What needs to happen to keep me healthy
and safe
• Important health and medical information

About my Support
• The kind of people I want to support me
• The things I need support or help with
• How much control I want to have over my
money and how my service is paid for.
About my future
• My dreams and goals – the things I
want to happen in my life.
Every Support Plan should have an Action
Plan, saying what needs to change, what is
happening about these things and who is
doing what.

The Charter for Involvement says nothing
should be put in your plan without your
agreement. If things in your plan don’t
happen, you should be told why. You should
be able to change anything in your plan
whenever you want to.
It’s helpful if all the really important things
that staff need to know about you can be
seen straight away at the front of the plan.
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Your Support Plan should make sense to you
and be written in words that you use and
understand. Your Support Plan should talk
about you in positive and respectful ways. It
should not use words that you do not like to
describe you.
Your Support Plan belongs to you. You
should decide where it is kept and who sees
it.

Risk Assessment – Keeping you and
others Healthy and Safe
In your Support Plan, there will probably be a
section called ‘Risk Assessment’.
This is the place where you will need to think
about questions like:
•
What risks or dangers do you face in
your day to day life? What are you
worried about? What are your family or
your staff worried about?
•

What would you like to do in the future
and what risks or dangers might there
be in that?

•

What do you need to do to keep
yourself healthy and safe?
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•

What do staff and others need to do to
help you to keep healthy and safe?
This might be about things that upset
you, what you do when you are upset
and what helps you.

You should always be involved in Risk
Assessments that are about you and your
life. Having your say is important. It might
also be useful to involve other people who
really know you well, like your family and
carers.
Risk assessments should help you to make
choices about your life and the way you want
to live it. They should help you stay in
control.
Different organisations do risk assessments
in different ways but a risk assessment
should always help you work out:
What you want to do?
What possible risks or dangers might
be involved? What are you or family
or staff worried about?
How likely it is that these things
would happen?
How bad would it be if these things
did happen?
What do you want to do then, having
thought about all of this?
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What support you need to do these
things safely?

3. Involving people in their own Support
Plan
“ We must be at the heart of any plans
about our lives”.
The Charter for Involvement, Statement 1

You should be involved in every part of
putting your Support Plan together. You
should be able to understand everything it
says. You should be supported to be in
charge of your own support as much as you
want to be.

You might want to involve family and friends
in putting your Support Plan together.
Sometimes asking a few people for their
ideas is useful because different people will
think of different things to go in your plan.
However, it is up to YOU to agree what you
want to go in it.
4. Using and reviewing Support Plans
You and your support team can update your
Support Plan as often as you like so that the
information is always up to date and relevant
to your life. It should be used to make sure
you are getting the support which is right for
you.
Staff should be checking with you:
• Have the things you wanted to happen
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•
•
•

actually happened? If not, what more
needs to be done?
Do you feel listened to and respected?
Is your support working well for you?
Is it provided by people you get on well
with?

Your staff should be checking with you what
has changed as a result of the support you
receive. For example, do you feel:
• More confident?
• Safer?
• Healthier?
• More independent?
• More in control?
• Better linked in to your community, with
more friends and more things to do?
Your Support Plan should include things you
and other people are learning about what
works for you. You should be able to change
things in your plan if you have changed your
mind about them.
The Charter for Involvement talks about your
right to speak up about how your support is
working for you and what would be better. It
says you have the right to make a formal
complaint if you need or want to.
Your Support Plan should be reviewed or
looked at regularly. Reviews should think
about and record the things mentioned in the
list above.
If this is done through an actual review
meeting you should be in charge of when the
meeting happens, who is invited and where it
takes place. You should be supported to feel
in charge of your own review.
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If you have a meeting like this, you need to
remember that you are in charge.
Remember:
It’s your meeting.
You invite the people who you would
like to be there.
You send out the invitations.
You have the meeting at a time that
suits you
You have the meeting in a place where
you feel comfortable and relaxed.
You talk about what you want to talk
about.
You should be able to understand any
notes or minutes that are kept from the
review process.

You should always be listened to and
respected.
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